MOBILE ALERTING SERVICE

Keeping track of money isn't easy for anyone. So, to give you a little helping hand, we're offering a free*
mobile alerting service.

How it works

» We'll send you a text message when you're within £50 of your planned overdraft limit.

« If you go into an unplanned overdraft, we'll send you a text message to let you know.

« If you stay in an unplanned overdraft, we'll make sure we send you a reminder every day or so.

» We'll stop sending you texts once you're back within your planned overdraft or in credit.

e Anunplanned overdraft is an overdraft that you have not planned with us in advance.

Mobile alerting also allows you to:

 Set high and low balance alerts to keep track of how much money is in your account. Receive the alerts
when your balance reaches the high or low amount you've previously set.

» Have overseas transaction alerts to let you know when your Visa debit card is used abroad. This should
make it easier for you to spot any fraudulent transactions on your account.

» Choose a day and time for us to send you weekly balance alerts. We'll send you a weekly text with your
balance and last six transactions and we'll set it up for you straight away.

It’s easy to register for our mobile alerting

» Online at www.halifax.co.uk

» Call 08457 20 30 40.

= Pop into any of our branches.

*We won't charge you for this service but if you receive texts while abroad, your network service provider
may charge you.
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