Mr A Test
1Any Street
Any Town
Any County
AB12CD

6th July 2010

Specimen policy pack for quote
number

POT0123456 01

Dear Mr Test,

Insuring your Renault Clio with us is quick
and easy. If you have any questions, please
callus.

To accept our quote

of Ho0exx

and take out insurance with Halifax,
simply call us.

Our phone number

08009806306

Mon to Fri 8am-9pm, Sat 9am-5pm
Sun 10am-4pm

Halifax Car Insurance is underwritten by a panel of insurers and is arranged and administered by BISL Limited who are an intermediary

Mr Test, this is a specimen policy for insuring
your Renault Clio with us

Specimen policy pack based on your
quote for car insurance

Welcome to quality car insurance with Halifax. As well as friendly
customer service, we also give you a 24-hour claims line, a 3 year
guarantee on all approved claims repair work, and 60 days comprehensive
cover for driving anywhere else in the European Union.

What to do now..

Please check your documents
- Details of Cover —tells you who's insured to drive the car, and what
you're covered for.

- General Policy Terms —gives you the policy wording, which together
with the Details of Cover and the certificate, form your contract of
insurance.

- Alsoincluded is a policy summary, a customer information sheet and the
policy wording for the additional product you've taken out -Motor Legal
Protection cover.

To accept our quote

- get your credit card or bank account details
- make a note of your quote reference number, which is POT0123456 01

- Call us on 0800 9806306
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Insurance for your Renault Clio

Details of Cover

You must read this sheet as it forms your contract of insurance, together
with the General Policy Terms and the Certificate of Motor Insurance.

Our Phone numbers Your insurance is based on the information you gave us, as shown on the

) front and back of this page. Please check all details carefully as they form
8’582'“43-’ %‘950471 the basis of your contract with your insurer.
Mon to Fri 8am-9pm, Sat 9am-5pm Summary of cover
Sun10am-4pm Cover type Fully Comprehensive -
i you need to make a daim Period of cover  1August 2010 at 00:01to 31July 2011at 24:00 :

The car 1999 Renault Clio Grande 1149cc 3dr

0844 2090472 Registration A123BCD -

24hoursa day, 7 daysa week Regular Driver Mr A Test

Windscreen repairs Policyholder Mr A Test
Risk address 1Any Street, Any Town, Any County, AB12CD

0800 0481889 —

Postal address 1Any Street, Any Town, Any County, AB12CD

24 hoursa day, 7d k -
oursacay, 7aaysawee Phone numbers  Home 01733 852147 Work 01733 852147

Visit us online
http://www.Halifax.co.uk What else is included

Motor Legal Protection is administered by ACM ULR Limited, v
Your quote number underwritten by LGl Insurance Company Ltd

POTO1 23 4 56 01 Breakdown cover _x

Please tell us this number if you contact us e -

lssued by BISL Limited on behalf of AXA Now check your full details on the back 4
Insurance UK plc

50Id Broad Street
London
EC2N1AD

Authorised and regulated by the Financial Services
Authority FSA Register number 201883
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Please check these
details carefully

Please call us on 0844 2090471if anything
below or on the front of this page is
incorrect -if any details are incorrect you
may not be insured.

Your Demands and Needs

This policy is designed to meet the demands and
needs of customers who wish to insure their motor
vehicle against the risks that they have selected to
cover, for example third party risks only, third party
fire and theft, or comprehensive cover, as well as
any additional services chosen. We have not
provided advice on whether the policy is suitable for
your needs or made any recommendations.

your chosen level of cover —Comprehensive

legal expenses cover, in the event of a non fault
accident

A summary of the exclusions of your policy can be
found in your policy summary. The full terms and
conditions are also included within your
documentation.

About the car

registered keeper: Mr A Test
1999 Renault Clio Grande 1149cc 3dr
Registration A123BCD
estimated annual mileage —up to 10000
where s the car parked overnight —Drive
has this car been modified in any way -No
anti-theft devices confirmed -Approved
immobiliser ~Confirmed
purchase date —January 2010
left hand drive -No

Uses for which the car is insured

This car is insured while being used for social, domestic
and pleasure purposes as well as commuting to or from
your permanent place of work. There will be no cover if
the car is used for racing, speed trials or rallies or for any
business purpose or any use for hire or reward. There
willalso be no cover if this car is used in connection with
the motor trade. Any cover you have for loss or
damage to your car continues while the car is being
repaired or serviced by a member of the motor trade
or being parked by an employee of a hotel or
restaurant.

About Mr A Test, regular driver
- born 01January 1960
marital status —Single
driver’s licence —Full UK Licence =9 Or More Years

car insurance cancelled or renewal declined in the
last 5 years -No

other car(s) available -No

status -House Person

occupation -Househusband

employer’s business Not Applicable

illness or infirmity -None

claims/losses None

convictions -None
Mr A Test's no claims discount (NCD)
Current NCD entitlement: 9 years. This discount is not
protected. You will get another year for each full year in
which no claims are paid or reported up to a maximum
of 9 years. Your NCD will be reduced in accordance
with our scale for every claim we pay or that is notified
to us. Claims which are just for window glass or
emergency treatment as defined in the Road Traffic
Acts or Orders are not counted. If you have had no

claims or losses in the past year we may be able to offer
protection for your discount. Please contact us for
more information. We will issue your proof of no claims
discount as long as you have paid all the premiums you
owe us.

Car and contents cover

If the car is lost, stolen, damaged or
destroyed

We will at our option either pay for this car to be
repaired by a repairer of our choice or pay you the
market value of the car. We will also pay reasonable
costs for the protection, removal and storage of the car
and delivery after repair to your home address. We
may use warranted replacement parts which are not
supplied by the manufacturer of the car. If suitable
replacement parts are not available we will pay the
manufacturer’s last list price.

accessories

We will pay for the loss of or damage to accessories of
this car when fitted to the car or stored in your private
garage excluding trailers and any sound equipment.

personal property

We will pay for the loss of or damage to personal
effects in this car, excluding money or goods otherwise
insured, up to a maximum of £100 per incident.

sound equipment

If the sound equipment fitted to this car is lost or
damaged we willat our option either replace it with
equipment to the standard normally fitted by the
manufacturer or pay you what we would pay for such
replacement. The most we will pay is £500 less any
excess which applies.

courtesy cars

This insurance also applies to any courtesy car our
approved repairers provide to you while any damage to
your car is being repaired. If you make a claim for loss or
damage to the courtesy car you will be required to pay
the excesses as shown below. All other terms,
exceptions and conditions of your insurance remain the
same. If you still have the courtesy car when your
insurance expires, you must renew it to remain insured
on the courtesy car.

about the excesses on this policy

The excess for claims under this section will be:
In respect of Sound Equipment —£100

In respect of window glass only —£75

In respect of all other claims —£350

This section of your policy does not provide
cover for:

7 wearand tear or depreciation.
2) mechanical, electrical, electronic or computer
failures or breakdowns.

3) damage caused by the process of cleaning,
modification, repairing or restoring or by any
gradually operating cause.

4) damage to tyres caused by punctures, cuts or
bursts.

5)  costs resulting from loss of use.

6) that part of the cost of repair or replacement
which improves the insured property beyond its
condition immediately before the loss or damage
incurred.

7)  incidents occurring outside the United Kingdom
where the trip extends beyond 60 days duration
or outside the European Union (EU) unless
extended cover for such use is arranged in advance
and the premium for such an extension is paid.

8) reduction in the value of this car following repair.

9) any loss arising in connection with any fraud or
deception.

N
e

loss of or damage to the car which arises as a result
of any agreement or transaction involving the car.

10 loss or damage resulting from your car being taken
without your permission by a member of your
family, or anyone who normally lives with you.

Driver and passenger cover

medical expenses

We will pay medical expenses up to £200 for each
person who suffers any injury arising from an accident
while the person s in this car.

death or injury cover

We will pay £5000 in respect of either the Regular
Driver or the Regular Driver’s spouse or both if they
suffer accidental bodily injury while travelling in, or
getting out of any private car and such injury results in
death, the total and irrecoverable loss of sight of one or
both eyes, or the permanent loss of use of one or more
hands or feet.

death or injury exclusions:
These amounts will not be payable in respect of:

7 death, loss of sight or loss of use of limbs not
occurring within three months of the accident.
more than £5000 for a single claim and more than
£5000 per year

more than £5000 for the Regular Driver and / or
the Regular Driver’s spouse.

intentional self-njury or suicide.

death or injury following an accident when a
member of your household was driving under the
influence of drugs or alcohol to an extent which
would constitute an offence under the laws of the
country in which the accident occurred.

death or injury arising wholly or in part from any
natural or inherent disease or medical condition.
7) persons 75 years of age and over.
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emergency treatment
We will pay for any emergency treatment for injuries
arising out of the use of this car

legal expenses

If you are charged with an offence or face a civil lawsuit
youshould contact us. If the incident could lead toa
claim against this policy we may take over the legal
costs.

Automatic renewal

For your protection, we reserve the right to
automatically renew this policy. If we do not receive
your instructions to cancel this policy from the renewal
date, we may, at our option, renew the insurance cover
under this policy. You will then be liable for any
premiums that fall due. You may opt out of the
automatic renewal process at any time by contacting
our Customer Services helpline.

We also reserve the right to automatically renew any of
the extra cover taken with this policy.

Motor Legal Protection
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Your quote number

POT0123456 01

These terms contain important information about
your policy number POT0123456 01and what it
covers. If you break any of these terms, the cover
for your Renault Clio may become invalid.

The cover described below is included in all of our
policies for cars in use on the road. Any additional
cover which applies to this vehicle is described ina
separate document calledDetails of Cover

These documents together with theCertificate of
Motor Insurance and any later amendments form
the contract of insurance

Issued by BISL Limited on behalf of AXA Insurance UK
plc

Definitions
Certain words are defined below. These words have the
same meaning whenever they appear.

Car The car specified in this policy by make, model and
registration.

Policy The contract of insurance which consists of this
document headed General Policy Termstogether
with the Details of Coverand the Certificate of
Motor Insurancewith the same policy number and any
subsequent amendments.

Regular driver The person named as such in the
"Details of Cover” who we were told is the person who
drives the car the most often.

We/us/our The insurer named above acting directly
or through our authorised agents BISL Limited.

You/your/policyholderThe person named as the
Policyholder in the Details of Cover.

Risk address The address where the car is normally
kept overnight.

Halifax Car Insurance is underwritten by a panel of insurers and is arranged and administered by BISL Limited who are an intermediary

Insurance for your Renault Clio

General Policy Terms

You must read this sheet as it forms your contract of insurance, together
with the Details of Cover and the Certificate of Motor Insurance.

Amending this insurance

If you wish to make a change to this policy simply inform
us of the change you wish to make. If we agree to the
change, we will also agree on the effective date of the
change and no period of notice is required

Your obligations as the policy holder

Failure to comply with any of the following conditions

may invalidate your cover.
You must ensure that:

11 the caris kept in a roadworthy condition.

12 allreasonable steps are taken to safeguard the car
against loss or damage.

13 the car is locked, windows and other openings are
closed, any required security devices are activated
and all keys and keyless entry system devices are
removed when it is left unattended.

14 weare supplied with true and complete
information about the car and the insured drivers
and any incident of loss or damage which may
involve us as your insurers.

15 allreasonable requests made by us are complied
with.

16 the police are notified within 48 hours of you or the
Regular Driver becoming aware of any incident
involving theft, attempted theft, or malicious
damage and a crime reference number is obtained.

17 no costs are incurred and no admission of liability,
offer or settlement is made to a third party without
our consent.

18 the car hasa current MOT certificate if applicable.

2 We must be notified as soon as possible of:

21 achange of address for where the car is normally
kept overnight (the risk address).

22 youor the Regular Driver becoming aware of any
accident or loss involving this car or of any other
incident which may lead to a claim by you or by a
third party.

Liability to third parties

We will pay any amounts, up to the limits set out below,

for which you are legally liable as a result of:

() accidental death of or injury to persons and

(i) loss of or damage to property caused by or arising
out of the use of this car or the towing by this car
of any trailer or disabled vehicle in the United
Kingdom.

The amount payable in respect of accidental death or

injury is unlimited. In no circumstances will the total

amount payable in respect of loss of or damage to
property resulting from any one claim or number of
claims arising from one cause and insured under this
section exceed £20 million.

Cover for other parties

We will provide the same cover to:

1 any person who is permitted to drive this car as
shown in the ‘Details of Cover’ and who is using the

car with your consent.

2 any passenger travelling in, or getting into or out of
this car.

3 any person using this car with your permission but
not driving.

4 Thelegal representative of anyone entitled to be
covered in respect of the liability incurred, if that
person dies.

5 Ifthis car is insured for business use and the
accident is onaroad or public place as defined in
the Road Traffic Acts or Orders, we will pay any
amount for which the employer or business partner
of the Regular Driver or the Regular Driver’s spouse
becomes legally liable as a result of the use of this
car by the Regular Driver or the Regular Driver’s
spouse in the course of their business or
employment.

Cover for using the car in Europe

This policy provides the compulsory Third Party Liability
insurance required to use this car in the European
Union. You do not even need a ‘Green Card', your
Certificate of Motor Insurance is enough proof of
insurance within the EU. By law as a result of EC and EU
directives, we must extend this cover to many other
countries. Before travelling outside the EU you are
advised to contact us to make sure that you are
covered.

Drive other cars extension

The cover for Liability to Third Parties section of this
policy is extended to the Regular Driver when driving
other cars not owned by the Regular Driver only if this
extension is shown on the current Certificate of Motor
Insurance. This cover will not apply if you no longer have
your car or if it has been damaged beyond economical
repair.
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General exclusions

This policy does not insure:

1 loss,damage, destruction, injury or liability:

11 arising while the car is being driven by any person

i) not covered by your Certificate of Motor
Insurance and/or

i) who does not hold or comply with the
conditions of a valid licence to drive sucha
vehicle in the country and at the time of the
incident other than any holder of a foreign
driver’s licence who is specifically named as a
permitted driver on this policy

12 arising while the vehicle is being used other than for
the purposes shown in your Certificate of Motor
Insurance

13 deliberately caused by any person entitled to be
covered under this policy or any person acting on
their behalf.

14 arising from any incident occurring in any period in
which any premium or any instalment in payment
of any premium is unpaid and overdue

15 caused by the radioactive, toxic, explosive or other
hazardous properties of any explosive nuclear
assembly or nuclear component or of any nuclear
fuel or any nuclear waste

16 caused directly or indirectly by war, invasion, act of
enemy hostilities (whether war be declared or not),
civil war, rebellion, revolution, insurrection or
military or usurped power other than to meet the
requirements of the Road Traffic Acts or Orders

17 resulting from confiscation, nationalisation,
requisition or destruction of or damage to property
by or under the order of any government or public
or legal authority

18  caused by riot, civil commotion or any act of
terrorism occurring elsewhere than in England,
Scotland, Wales, the lsle of Man or the Channel
Islands

2 liability arising from any agreement or contract
unless that liability would have existed otherwise

3 anylosses that are not directly associated with the
incident that caused you to claim, unless expressly
stated in this policy.

Third Party Exclusions

Liability to Third Parties cover does not insure:

1 theloss or damage to the car which is legally held to
have caused death, injury or damage in the incident
for which the person responsible for the damage is
claiming the protection of this policy.

2 theloss of or damage to property belonging to or
held in trust by or in the custody or control of the
person responsible for the damage and who is
claiming the protection of this policy.

3 theliability of any person who is entitled to
equivalent protection under any other contract of
insurance.

4 anyliability arising from the use of the car in that
part of an airport or aerodrome provided for the
take-off and landing of aircraft or for the
movement or parking of aircraft on the ground.

5 anyliability arising from pollution or contamination
unless the pollution or contamination is directly
caused by a sudden identifiable unintended and
unexpected incident which occursin its entirety in a
specific time and place during the period of
insurance. This exception will not apply where such
cover is necessary to meet the requirements of
compulsory motor insurance legislation.

6 any liability for acts of terrorism except as is
necessary to meet the requirements of the Road
Traffic Acts or Orders.

7 anyamount above £20 million for loss of or
damage to other people’s property arising out of
any claim or number of claims caused by one event.

Rights which we reserve

We are entitled to:

1 take over and conduct the defence and settlement
of any claim in your name or in the name of any
other person insured by your policy

2 instigate proceedings at our own expense and for
our own benefit but in your name or in the name
of any other person insured by your policy to
recover any payment that we have made under
your policy

3 recover from you the amount of any claim that we
are required to settle by law which we would not
otherwise have paid
pay the legal owner of the car in the event of a loss

5 require proof of ownership and value of the insured
property in the event of a loss

6 fulfil our obligation to pay for loss or damage by
repair or replacement at our option

Premium payment and proceeds

By paying us the premium required by your insurer for

the period of insurance, you authorise BISL Limited to i)

collect, receive and otherwise obtain payment of all

monies payable under your policy whether by way of

claims proceeds, premium refunds or otherwise and ii)

apply such monies towards payment of the premium

payable (to the extent not already paid) and any other
amounts due under any agreement for the provision of

credit to finance the payment of the premium and i)

hold your premium and any money received from your

insurer whether a refund of premium from a change
you have made or a cash settlement of a claim you have
made as an agent of your insurer.

Any balance remaining after the payment of those

amounts shall be paid to you but you will remain

responsible for any shortfall.

Fraudulent claims

If any false, fraudulent or exaggerated claim is made
under this policy or any fraudulent means are used to
obtain any benefit under this Policy then no part of any
claim will be paid and all cover under the Policy will be
forfeited.

Other insurances

If at the time of any incident which results in a claim
under your policy there is any other insurance in force
covering the same liability, loss or damage, we will only
pay our share of the claim. The share to be paid by each
insurer will be determined either by the appropriate
Court or by agreement between the insurers involved.
Law

The parties to this contract of insurance are permitted
to choose the law applicable to the contract. This policy
is governed by English Law and English will be the
language used.

Notice

Notice which we are required to give you under this
policy will be sent to you by post to the postal address
shown in the ‘Details of Cover’. The notice will begin on
the day such notice is posted.

Cancelling this insurance

If you fail to disclose a material fact your policy may be
voided from the policy start date and no prior notice
will be given.

Youmay cancel your policy with immediate effect by
notifying us by phone or by post. Our contact details
can be found on the reverse of your Certificate. We
may cancel this policy by giving you at least seven days
notice in writing.

Where a policy is cancelled a refund of part of the total
cost of cover paid may be due. Refunds will only be
payable if the Certificate of Motor Insurance is returned
to us. Any refund due will be calculated as follows, less
any deduction shown in the Policy Payment
Arrangements.

If either You or We cancel your policy within 14 days of
receipt of your policy documentation, we will refund
that part of the total cost of cover paid which relates to
the term of the policy remaining at the date of
cancellation. This amount will be refunded when we
receive the Certificate, unless you have made a total loss
claim in which case no refund will be given.

Thereafter refunds will only be given if no incident has
occurred which has led to a claim, or may yet lead to a
claim against the policy and calculated as follows.

If either You or We cancel your policy within 12 months
of the Policy Start Date, we will calculate the cost for the
period of cover based on our short period rates in force
when we recieve the Certificate of Motor Insurance and
refund any excess that you have paid.

If you cancel within... % charged

Imonth 30%
2 months 40%
3months 50%
4 months 60%
5months 70%
6 months 80%
7 months 85%
8 months 90%
9 months onwards 100%
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Our phone numbers
Customer services

0844 2090471

Mon to Fri 8am-9pm, Sat 9am-5pm
Sun 10am-4pm

Please call this number if you have any
questions, or to tell us about changes

If you need to make a claim

0844 2090472

24 hours a day, 7 days a week
Windscreen repairs

0800 0481889

24 hours a day, 7 days a week
Visit us online
http://www.Halifax.couk

Your quote number

POT0123456 01

Please tell us this number if you contact us

Our address
Halifax Car Insurance
Fusion House
Bretton Way

Peterborough
PE38BG

For friends who would like a quote

0800 9806306

Mon to Fri 8am-9pm, Sat 9am-5pm
Sun 10am-4pm

Halifax Car Insurance is underwritten by a panel of insurers and is arranged and administered by BISL Limited who are an intermediary

Insurance for your Renault Clio
Customer Information

Service standards

We aim to provide a high level of service to all our customers but occasionally
things can go wrong, when this happens we will do everything we can to put
things right.

Complaints Procedure

If you have a complaint about our service or the administration of your policy,
please contact us in the first instance by phoning Customer Services on 0844
2090471. We will aim to resolve your complaint over the phone within 24 hours.

If your complaint is not resolved to your satisfaction within 24 hours we will send
you a written acknowledgment of your complaint together with the next steps
we will be taking to resolve it. If you prefer to put your complaint in

writing please send it to The Customer Relations Manager, Halifax Car Insurance,
Fusion House, Bretton Way, Peterborough, PE3 8BG.

Next Steps

In the unlikely event that your complaint remains unresolved four weeks after
being made, we will send you either our final response or a letter explaining why
we are not yet in a position to resolve your complaint and advise you when we
will be in contact again.

If after eight weeks of making your complaint we are still not in a position to issue
you with our final response we will send you a letter explaining the reason for the
delay and advising you of your right to complain to the Financial Ombudsman
Service.

If following our final response your complaint has not been resolved to your
satisfaction, you can refer it to The Financial Ombudsman Service South Quay
Plaza, 183 Marsh Wall, London E14 9SR.

Making a claim

Toreport a claim or for claims enquiries call Claims on 0844 2090472.

Please make sure you have the following information when you call

- date, time and description of the incident.

- details of any third party involved including name, address, vehicle registration.
- name and address of any witnesses.

- if the Police were in attendance, the incident reference number.
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Who regulates us

BISL Limited, is authorised and regulated by the

Financial Services Authority (FSA). Our FSA Register

number is 308896.

Our permitted business is arranging general

insurance contracts.

You can check this on the FSA’s Register by visiting

the FSA's website wwwi fsagov.uk/register or by

contacting the FSA on 0845 606 1234.

Our insurance products

We offer products from a range of insurers for car

insurance.

We only offer products from a single insurer for
Motor Legal Protection, underwritten by 1Gl
Insurance Company Ltd

Our fees and charges

Cancellation fee

If either you or we cancel within 14 days of
receiving your policy documentation we will
charge you a fee of £20. If either you or we cancel
more than 14 days after receiving your policy
documentation we will charge you a fee of £35.
Administration fee

All policy amendments are subject to a £25
administration fee.

Documentation reprint fee

If you want a duplicate copy of your policy
documents you will have to pay a £10 reprint fee.
Compensation

We are covered by the Financial Services
Compensation Scheme (FSCS). You may be
entitled to compensation from the scheme if we
cannot meet our obligations. This depends on the
type of business and the circumstances of the
claim. Insurance advising and arranging is covered
for 90% of the claim, without any upper limit. For
compulsory classes of insurance, insurance advising
and arranging is covered for 100% of the claim
without any upper limit. Further information about
compensation schemes arrangements is available
from the FSCS website www.fscsorguk or write to
Financial Services Compensation Scheme, 7th
Floor Chambers, Portsoken Street, London E18BN.

Automatic renewal

For your protection, we reserve the right to
automatically renew this policy. If we do not
receive your instructions to cancel this policy from
the renewal date, we may, at our option, renew the
insurance cover under this policy. You will then be
liable for any premiums that fall due. You may opt
out of the automatic renewal process at any time
by contacting our Customer Services helpline.

We also reserve the right to automatically renew
the extra cover taken with this policy.

Motor Legal Protection

Your personal data

For mutual security calls are recorded and may be
monitored for training purposes. For the purposes
of the Data Protection Act 1998 the Data
Controller in relation to the personal data you
supply is Lloyds TSB Insurance Services Limited &
BISL Limited

Data Protection Notice

PLEASE READ this notice as it explains the
purposes for which we will use personal data and
sensitive personal data which we hold. PLEASE
show this notice to anyone insured to drive the
vehicle covered under this policy.

Insurance Administration, Renewal and Claims
Handling

Information you supply may be used for the
purpose of insurance administration, renewal and
claims handling by the insurer, its agents, reinsurers
and your intermediary. In assessing any claims
made, insurers may undertake checks against
publicly available information such as Electoral
Register, County Court Judgements, bankruptcy or
repossession information. Information may also be
shared with other insurers either directly or via
those acting for the insurer such as Loss Adjusters
or investigators.

Credit Searches

In assessing your application/renewal, we may
search files made available to us by Credit
Reference Agencies. They may keep a record of
that search. We may also pass to Credit Reference
Agencies information we hold about you and your
payment record with us. Credit Reference
Agencies share information with other
organisations, enabling applications for financial
products to be assessed or to assist the tracing of
debtors, or to prevent fraud. We may ask Credit
Reference Agencies to provide a credit scoring
computation. Credit scoring uses a number of
factors to work out risks involved in any
application. A score is given to each factor and a
total score obtained and this together with other
factors will be used to accept or reject your
application.

Marketing and Market Research

Lloyds TSB Insurance Services Limited may use
your information to keep you informed by post,
telephone, email or other means of products and
services which may be of interest to you. They
may also contact you to conduct market research.
Your information may also be used for the above
purposes after your policy has lapsed. If you do not
wish your information to be used for these
purposes please write to The Data Protection
Officer, at the address below.

Claims & Underwriting Exchange Register
Insurers pass information to the Claims and
Underwriting Exchange Register run by Insurance
Database Services Limited (IDS Ltd), the Hunter
Database, run by MCL Software Ltd and the
Motor Insurance Anti Fraud and Theft Register, run
by the Association of British Insurers (ABI) to help
us check information provided and also to prevent
fraudulent claims. When we deal with your request
for insurance, we may search these Registers and
any other relevant registers. Under the conditions
of your policy, you must tell us about any incident
(such as an accident or theft) which may give rise
to a claim. When you tell us about an incident, we
will pass this information to the Registers and any
other relevant registers. You can ask us for more
information about this.

Motor Insurance Database

Your policy details will be added to the Motor
Insurance Database (MID), run by the Motor
Insurers’ Information Centre (MIC). MID data may
be used by the DVLA and DVLN! for the purpose
of Electronic Vehicle Licensing and by the Police to
establish whether a driver’s use of the vehicle is
likely to be covered by a motor insurance policy
and/or for preventing and detecting crime. If you
are involved in an accident (in the UK or abroad),
other UK insurers, The Motor Insurers’ Bureau and
the MIIC may search the MID to obtain relevant
policy information.

Persons pursuing a claim in respect of a road traffic
accident (including citizens of other countries) may
also obtain relevant information which is held on
the MID. You can find out more about this from us
or at www.miicorguk

Sensitive Personal Data

In order to assess the terms of the insurance
contract or administer claims, we will need to
collect personal data which the Data Protection
Act 1998 defines as sensitive, such as medical
history or criminal convictions and we may need to
transfer this data overseas. By proceeding with this
contract, you will signify your explicit consent to
such information being processed by the insurer or
its agents.

Overseas Transfer of Data

We and the other companies processing your data
for the purposes mentioned above may from time
to time need to undertake some of the processing
in countries outside of the European Economic
Area which may not have laws to protect your
personal data, but in all cases we will ensure that it
is kept securely and only used for the purposes for
which you provided it. Details of the companies
and countries involved can be provided on request.
Your Rights

Following payment of a fee you are entitled to
request a copy of information we hold about you.
If you have any questions or you would like to find
out more about this notice please write to The
Data Protection Officer, Pegasus House, Bakewell
Road, Orton Southgate, Peterborough PE2 6YS.
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® Policy Summary

Some important facts about your car insurance are summarised below. This summary does not describe all the terms

and conditions of your policy, so please take time to read the policy document to make sure you understand the cover

it provides.

Your cover is valid from 00:010on 1August 2010 and ends at 24:00 on 31July 2011, This policy is underwritten by AXA

Insurance UK plc

Standard Features -COMPREHENSIVE Insurance

Features and benefits included automatically

Cover for loss or damage
If your vehicle is stolen, damaged or destroyed.

Cover for driving abroad

Includes compulsory Third Party Liability insurance required
to use the vehicle in the European Union.

Cover also includes 60 days comprehensive cover within the
EU.

Legal Liability
For loss or damage to other peoples property, causing injury
or death to other people.

Cover for car accessories

Sound equipment cover

Courtesy car

Significant exclusions or limitations

Loss or damage arising from theft whilst the ignition keys
have not been removed from the vehicle.

Claims payable will be less the policy excess as stated.
You must tell us before travelling outside the EU so that
we can tell you whether cover is available and if so, any
additional payment required.

Cover is for up to 60 days per trip.

Cover outside of the EU or for greater than 60 days may be
available subject to individual underwriters terms and
conditions and must be agreed in advance.

Cover is limited to £20,000,000 for damage to property.
This limit includes all costs, expenses and losses not
directly associated with the incident that caused you to
claim.

Cover for injury or death is unlimited.

Only applies to accessories fitted to the vehicle or

stored in your private garage —excludes trailers and
sound equipment.

We will either replace sound equipment to the standard
normally fitted by the manufacturer or pay you what we
would pay for such replacement.

The maximum we will pay is £500 less any excess
applicable.

While the car is being repaired by one of our approved
repairers following an accident covered by your policy.
Courtesy cars are subject to availability and the
supplying garage’s terms & conditions.

Policy section

General Policy Terms

Details of Cover

General Policy Terms

General Policy Terms

General Policy Terms

Details of Cover

Details of Cover

Details of Cover

Personal accident

We will pay £5000 if either the Regular Driver or Regular
Driver’s spouse were killed or suffer loss of limb or sight
while travelling in or getting out of any car.

When a member of your household was driving under the
influence of drugs or alcohol to the extent which would
constitute an offence under the laws of the country in
which the accident occurred.

Details of Cover

Windscreen cover
Repairs are free of charge with our Glass Helpline.

For a replacement windscreen/window you will have to pay
the first £75 of any claim, shown in your Details of Cover

as window glass excess.

Losses not directly associated with the incident that

caused you to claim.

Details of Cover

Driving other cars
The Regular Driver is covered to drive other cars.

Cover is restricted to Third Party Only and does not cover
cars hired under a hire purchase or lease agreement or
cars owned by the Regular Driver. Cover will not apply if
youno longer have the insured car or if it has been
damaged beyond economical repair.

General Policy Terms
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Optional Benefits

Optional Cover

Significant exclusions or limitations

Policy section

Legal Protection

Underwritten by 1.G.I Insurance Company Ltd.

Legal expenses cover to reclaim uninsured loss in the event
of anon-fault accident.

Cover also provides a replacement vehicle for up to 48
hours.

Cover is limited to a maximum of £100,000.

Any claims must be reported within 180 days.

Any claim where the third party cannot be traced or
identified.

Drivers must be over 21and under 75. Replacement vehicles
are only available in England, Wales, Scotland, Northern
Ireland, Isle of Man and Channel Islands.

Motor Legal Protection
terms & conditions
Section 1,132

Section 1,13.14

Section 2a

General Exclusions

Cover

What is not covered

Policy section

Loss or damage to your car

Cover is not included:

For wear and tear or depreciation, mechanical, electrical,
electronic or computer failures or breakdowns, loss of
use, reduction in value, fraud, deception.

Unless you take all reasonable steps to safeguard the car
against loss or damage and it is locked, any required
security devices are activated and you remove all keys and
keyless entry devices.

Losses not directly associated with the incident that
caused you to claim.

Use of your car

Cover will not apply if:

Theinsured car is used for any purpose not stated as
covered on your policy.

If the insured car is being driven by any person not
stated as covered on the policy.

Excesses and limits

Your policy may be subject to excesses, the amount you
must pay in the event of a claim.
Certain limits to a claim may also apply.

Cancellation Rights

Details of Cover & General
Policy Terms

Details of Cover &
Certificate of Insurance

Details of Cover

Details of Cover & General
Policy Terms

You may cancel this policy at any time by contacting customer services on the number shown in your main policy documents. If you cancel within 14 days of receiving
your policy documentation you will have to pay a cancellation fee and for time on cover, unless you have made a total loss claim, in which case all outstanding
payments will become due and no refund will be given. Outside of this you will have to pay a percentage of the total cost of cover and a cancellation fee, unless any
incident has occurred which has led to a claim or may yet lead to a claim against this policy, in which case all outstanding payments will become due and no refund will
be given. For further details on any cancellation fees and refunds due please read the ‘Cancelling this insurance’ and ‘Policy Payment Arrangements’ sections of your
main motor vehicle policy.

Claims
Should you wish to make a claim under your car insurance policy you should call the Claims Helpline on 0844 2090472. You must not settle, reject, negotiate or agree
to pay any claim without our written permission. Full details of how to claim are included in the policy documentation.

Should you wish to make a claim under one of the optional policies please see the 'how to claim’ section in the relevant policy terms & conditions.

Complaints

If you wish to register a complaint, please contact us:

by phone 0844 2090471

.in writing Write to The Customer Relations Manager, Halifax Car Insurance, Fusion House, Bretton Way, Peterborough, PE3 8BG

If we cannot settle your complaint with us you may be entitled to refer it to the Financial Ombudsman Service.

For full details of our complaints handling process please see the section marked ‘Complaints Procedure’ in your main policy documentation.

Compensation

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we cannot meet our obligations.
This depends on the type of business and the circumstances of the claim. Insurance advising and arranging is covered for 90% of the claim, without any upper limit. For
compulsory classes of insurance, insurance advising and arranging is covered for 100% of the claim without any upper limit. Further information about compensation
scheme arrangements is available from the FSCS website wwwifscs.org.uk or write to Financial Services Compensation Scheme, 7th Floor Chambers, Portsoken Street,
London E18BN.
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24 Hour Accident Helpline

To contact the helpline, telephone:

0844 2090472

24 hours a day, 365 days a year

You will need to confirm the following:
Policyholder’s name and address
Policy number

The Motor Legal Protection Policy is an insurance
policy, which provides Legal Expenses Insurance to
holders of Motor Vehicle Policies on the terms set
out in Section 1This insurance is provided as a
policy benefit to holders of a relevant Motor
Vehicle Insurance Policy. ACM has, in addition,
made arrangements for the provision to
policyholders taking out the relevant Motor Legal
Protection Policies of the service details of which
are set out in Section 2, on the terms set out in that
section. These services do not form part of the
Motor legal Protection Policy but are ancillary to,
and made available in connection with, that Policy
and are not available separately. The provision of
these services is conditional on the payment of an
arrangement fee. Details of when and how this fee
is to be paid are set out in the “Policy Payment
Arrangement” documents issued with the
underlying Motor Vehicle Insurance Policy.
Section 1-Motor Legal Protection Policy
Definitions

In this insurance policy the following words have

the following meanings:—

ACM means ACM ULR Limited and/or any other

person firm or company appointed by it to

administer this Policy.

Appointed Representative means any lawyer or

other suitably qualified or experienced person

appointed to act for an Insured Person.

Claim means a civil claim for damages for any

Uninsured Loss arising out of an Insured Event.

Insured Event means an accident arising from the

negligence of a Third Party which results in the

Insured Person incurring Legal Expenses in bringing

a Claim relating to:

() loss of or damage to the Insured Vehicle;

(i) damage to any personal property owned by
the Insured Person or for which the Insured
Person is legally responsible while such
property is in or on the Insured Vehicle; or,

Halifax Car Insurance is underwritten by a panel of insurers and is arranged and administered by BISL Limited who are an intermediary

Insurance for your Renault Clio

Your Motor Legal Protection Policy

Administered by ACM ULR Limited

(ii) death or personal injury to the Insured Person
while travelling in or getting into or out of the
Insured Vehicle occurring during the Period of
Insurance and within the Territorial Limits of
this Policy.

Insured Person means (i) the Policyholder (i) any

person authorised to drive the Insured Vehicle

under the Motor Insurance Policy and (i) any
passenger in the Insured Vehicle with Your
permission, or their legal representatives in the
event of death.

Insured Vehicle means the motor car, motorcycle

or commercial vehicle insured by the underlying

Motor Insurance Policy, including any caravan,

sidecar or trailer properly constructed to be towed

by such a vehicle and attached to it by normal
means.

Legal Expenses means any legal fees, costs and

disbursements reasonably and properly incurred in

connection with any Legal Proceedings issued in
the United Kingdom:

() by the Appointed Representative, including
fees of Counsel instructed by him when acting
on behalf of the Insured Person in bringing a
Claim such costs shall be limited to those that
would be payable on a standard basis; and/or

(i) by any other party to the Claim which the
Insured Person is liable to pay as a result of an
order or award of the court or other tribunal
or anegotiated settlement but only where
such settlement was made with Our
agreement in accordance with clause 7.4.

Legal Proceedings means all legal work undertaken

with the approval of the Underwritersin

connection with a Claim which is subject to the
jurisdiction of courts within the Territorial Limits.

Limit of Indemnity means a maximum of

£100,000 for all Legal Expenses of the Insured

Person and including the costs of any other party

to the Claim where awarded arising out of any one

Insured Event, such limit to include the costs of any

appeal approved by Us in accordance with clause

1320.

Motor Vehicle Insurance Policy means the vehicle
insurance policy issued to Youin compliance with
the Road Traffic Act.

Period of Insurance means the period during
which the Motor Vehicle Insurance Policy is in
force.

Policy means this policy of insurance.

You, Your, Policyholder means the person, firm or
company who has taken out this Policy.

Territorial Limits means Great Britain, Northern
Ireland, Isle of Man, Channel Islands, Austria,
Belgium, Finland, France, Federal Republic of
Germany, Greece, Republic of Ireland, ltaly,
Luxembourg, Liechtenstein, Netherlands, Norway,
Portugal, Spain and Sweden.

Third Party means the other person(s) and/or
party(ies) responsible for the Insured Event,
excluding the Insured Person (as defined in this
Policy).

Underwriters means |Gl Insurance Company
Limited.

Uninsured Loss means any loss, including injury or
consequential loss sustained by the Insured Person
arising out of an Insured Event where such loss is
not covered by the Insured Person’s underlying
Motor Vehicle Insurance Policy.

We, Us, Our means ACM and/or the
Underwriters.

2. Indemnity

Provided that the Policyholder and all Insured
Persons comply with all their obligations under this
Policy and the Motor Vehicle Insurance Policy in
connection with which this Policy has been issued,
the Underwriters agree to indemnify the Insured
Person against Legal Expenses in respect of an
Insured Event occurring within the Territorial Limits
during the Period of Insurance subject to the terms
of this Policy and to the exclusions and conditions
which it contains. However the total amount
payable under this Policy shall not exceed the Limit
of Indemnity.
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3. Compliance and Precautions

The Policyholder and Insured Person must comply

with all of the terms and conditions of this Policy

and take all reasonable precautions to minimise the
cost of Claims or Legal Proceedings and attempt
to prevent any event which may cause a Claim.

4. Reporting a Claim

The Insured Person must immediately report to Us

or our nominated agents any accident which may

give rise to a Claim under this Policy and must
complete any forms requested. The Insured

Person must supply, without delay, all information

required by Us or the Appointed Representative.

Allinformation and forms must be sent to Us at

the address shown on the claim form. The Insured

Person must not do anything which may prejudice

their case. Our claims reporting service, hire vehicle

provider and legal services teams are operated by
external suppliers who specialise in these areas.

5. Acceptance of a Claim

Where We accept a Claim, We will notify the

Insured Person in writing as soon as practicable.

6.Representation

61 The Underwriters and We on their behalf
reserve the right to make Our own
investigations into the case.

62 Wealso have the right to negotiate and settle
the Claim, in the Insured Person’s name,
before an Appointed Representative is
instructed. In the event of any dispute
between the Insured Person and Us as to the
appropriate level of such settlement the
matter may be referred to arbitration in
accordance with Clause 6.

63 Where appropriate We will pass the matter to
an Appointed Representative to handle and
conduct the Claim who will be instructed in
the name of the Insured Person and who may
negotiate and settle the Claim on their behalf.

64 Where Legal Proceedings are necessary or
where the Claim includes a claim for personal
injury or death or where it is otherwise
required, such Appointed Representative shall
be a solicitor nominated by Us.

65 Inrespect to events occurring outside the
United Kingdom, if 64. above is applicable, the
Appointed Representative shall be a United
Kingdom based solicitor who will initiate
proceedings in the United Kingdom in
accordance with the Motor Vehicles
(Compulsory Insurance) (Information Centre
and Compensation Body) Regulations 2003.

66 We will only authorise a transfer of
representation to another Appointed
Representative if we believe there is good
reason to do so.

7. Control of the Claim

71 The Insured Person must co-operate fully with
Us and the Appointed Representative and in
particular We and the Appointed
Representative must be kept continually and
promptly informed of all developments
relating to the Claim of which the Insured
Person is aware and must be provided
immediately with all information, evidence and
documents relating to the Claim in his
possession.

72 We shall have direct access to the Appointed
Representative in relation to any Claim at all
times.

73 The Insured Person must instruct the
Appointed Representative to produce to Us
immediately any documents, information or
advice in his possession. The Insured Person
must also give the Appointed Representative
such prompt, proper and reasonable
instructions in relation to the Claim and the
Legal Proceedings as We or the Underwriters
require.

74 TheInsured Person should advise Us directly
or through his Appointed Representative
immediately of all offers to settle or payments
into Court in respect of the Claim. No offer of
settlement or negotiation can be made
without Our agreement.

75 If the Insured Person does not accept any
offer or payment into Court and We consider
that the outcome of the case will not be
bettered, We reserve the right to withdraw
cover and will not be responsible for any
further Legal Expenses after the last date on
which the offer or payment into court could
be accepted without the permission of the
court or the Third Party.

76 Wemay discharge Our liabilities to the Insured
Person under this Policy at any time by paying
an amount equal to that claimed in the Claim.

77 The Insured Person shall take all reasonable
steps to mitigate the costs of the Claim or any
Legal Proceedings relating thereto.

78 TheInsured Person must send to Us directly
or authorise the Appointed Representative to
send to Us all bills for Legal Expenses, orders
or awards for costs immediately on receiving
them and We have the right to have these
submitted for assessment by the courts or
certification by the Law Society.

79 The Insured Person must authorise any
Appointed Representative to receive any sums
by way of legal costs recovered from the
Third Party and to pay the same to Us to the
extent of the sums indemnified under this
Policy. Any sums received directly by the
Insured Person should similarly be paid over to
Us to the extent of the sums indemnified
under this Policy.

7.0 The Insured Person must take all action
possible to recover any costs, charges or fees
We or the Underwriters may have paid or be
liable to pay under this Policy and pay any such
amounts recovered to Us. In any event, upon
payment of all sums due for Legal Expenses
under this Policy We can take over, and if
necessary conduct, proceedings in the name
of the Insured Person to recover such Legal
Expenses which the Insured Person is entitled
to receive from the Third Party.

8. Withdrawal

If the Insured Person withdraws from a Claim or

discontinues instructions to an Appointed

Representative expressly or by omission without

the agreement of The Underwriters or ACMall

Legal Expenses will become the responsibility of

the Insured Person. The Underwriters and ACM

will be entitled to be reimbursed by the Insured

Person for Legal Expenses paid or incurred during

the course of the Claim.

9. Communication

All notices and communications from Us, The

Underwriters or the Appointed Representative will

be considered to have been sent if sent to the last

known address of the Insured Person.

10. Dual Insurance

If at the time of any Insured Event there is any

otherinsurance, which provides cover for any of

the loss claimed in the Claim We will only be
responsible for the payment of Legal Expensesin
relation to the amount not recoverable under that
insurance.

1. Prospects of Success

Indemnity will only be provided if We and, where

applicable, the Appointed Representative, are of

the opinion that there are reasonable prospects of
recovery from the Third Party and when the

Insured Person’s Claim outweighs the Legal

Expenses of pursuing the Claim. We can give

written notice to the Insured Person and the

Appointed Representative to discontinue cover if

during the course of a Claim We consider

reasonable prospects of success no longer exist. In
the event of any dispute as to the prospects of
success of a Claim between the Insured Person and

Us the matter may be referred to arbitration in

accordance with Clause 16.

12. Compliance and Avoidance of Policy

We and/or the Underwriters have the right to

cancel this Policy and declare the same nulland

void if:

1211 the Policyholder does not hold a valid Motor
Insurance Policy, at the time of the Insured
Event for the vehicle involved.

12.2 the Policyholder’s motor insurers are entitled
to avoid the Motor Insurance Policy or refuse
indemnity.
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12.3 any statements or answers made by the
Policyholder to Us or the Underwriters prior
to commencement of this Policy are found to
be false or untrue.

124 the Policyholder fails to disclose any material
fact relevant to the risks insured under this
Policy to the Underwriters or to Us prior to
the commencement of this Policy.

12.5 any Claim under this Policy is fraudulent or
false in any material respect.

13. Exclusions

The Underwriters will not indemnify the Insured

Person in respect of;

131 any Insured Event which took place prior to
the Period of Insurance.

132 any Claim reported to Us more than 180 days
after the Insured Event.

133 any Legal Expenses for any period subsequent
toarefusal by the Appointed Representative
toact further for the Insured Person for a
reason which We consider is justified unless
We agree to another Appointed
Representative being instructed.

134 any case where the Insured Person has misled
Us or the Appointed Representative as to the
circumstances of the Insured Event.

135 any case where the Insured Person fails, at the
time of making the Claim, or at any stage, to
disclose to Us and/or the Appointed
Representative material facts relevant to the
Claim.

136 compensation, costs, damages, fines or
penalties of any kind awarded by a court of
criminal jurisdiction.

137 claims for damage to any property or any
related loss, expense or consequential loss.

138 any Claim arising out of a deliberate or
criminal act or omission or which is found to
Our satisfaction to be of a fraudulent nature.

139 any Claim arising from the theft or attempted
theft of the Insured Vehicle.

13110 any case where the Policyholder does not
possess a valid Motor Vehicle Insurance Policy,
valid road fund licence or MOT for the
Insured Vehicle or a valid driving licence.

131 any case where the Insured Vehicle is notina
roadworthy condition at the time of the
Insured Event.

1312 any Claim where the Policyholder’s motor
insurers are entitled to repudiate the Motor
Insurance Policy or refuse indemnity.

1313 any Insured Event arising out of the use of an
Insured Vehicle by the Insured Person in
connection with racing rallies, trials or
competitions of any kind.

1314 any Claim where the Third Party cannot be
traced or identified.

1315 any Claims arising from:

() ionising radiation or contamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclear fuel.

(i) the radioactive, toxic, explosive or other
hazardous properties of any nuclear assembly
or component of it.

(iii)  riot, civl commotion, war, invasion, acts of
foreign enemies, hostilities (whether war be
declared or not), civil war, rebellion, revolution,
insurrection, military or usurped power or
confiscation, nationalisation, requisition,
destruction or damage to property by or
under the order of any government or public
or local authority.

(iv)  pressure waves caused by aircraft or any other
airborne devices travelling at sonic or
supersonic speeds.

(v)  thefailure of any device failing to recognise,
interpret or process any date as its true
calendar date.

1316 Legal Expenses incurred prior to notification
of the Insured Event to Us.

1317 Legal Proceedings dealt with by a Court or
other body, which We have not agreed to or
are outside the Territorial Limits.

1318 Legal Expenses relating to representation at
any arbitration (but Legal Expenses relating to
advice and assistance in connection with
arbitration are covered) or at any interim
hearing except in so far as such interlocutory
hearing occurs in the ordinary progression of
the Claim in accordance with the Civil
Procedure Rules.

1319 Legal Expenses incurred in connection with
any appeal from the judgement of any Court
unless We are notified of any proposed
appealat least five working days before the
expiry of the deadline for giving notice of
appeal and we consider the appeal to have
reasonable prospects of success.

1320 Legal Expenses incurred in connection with
small Claims in the Sheriff Courts in Scotland.

1321 any undertakings the Insured Person gives to
the Appointed Representative, or which the
Insured Person or the Appointed
Representative gives to any person about
payment of fees or expenses, unless We have
given prior written authority.

1322 Legal Expenses incurred when the amount of
the Claim is outweighed by the Legal
Expenses.

14. Alteration

You must notify Us immediately of any change

which affects this Policy.

15. Complaints
Any enquiry or complaint regarding this Policy may
be addressed to: the Customer Relations Director,
ACM, Pegasus House, Bakewell Road, Orton
Southgate, Peterborough PE2 6YS.
If you are not satisfied with the way the complaint
has been dealt with you should write to:
The Managing Director, LGl Insurance Company
Limited, Market Square House, St. James's Street,
Nottingham, NG16FG.Tel 01159411022,
If you are still not satisfied, you can contact the
Financial Ombudsman Service, South Quay Plaza,
183 Marsh Wall, London E14 9SR Tel 0207 964
1000.
The complaints procedure above does not affect
any legal rights the Insured Person may have.
16. Arbitration
In the event of any dispute or difference
whatsoever arising out of this Policy or any Claim
made thereunder, the matter shall be referred to
an arbitrator, who shall be either a solicitor or a
barrister agreed upon by the Insured Person and
Us.
If the Insured Person is not the Policyholder, by
claiming under the Policy he agrees to be a party to
any Arbitration under this Clause whether jointly
with the Policyholder or otherwise and whether as
claimant or defendant.
If an arbitrator cannot be agreed then the
President of the Law Society or the Chairman of
the Bar Council or similar legal professional body
within the Territorial Limits will choose one. The
appointment and subsequent arbitration shall be
binding on both parties.
Whoever loses the arbitration must pay all the
costs involved. If the decision is not clearly made
against the Insured Person or Us, the arbitrator wil
decide how the Insured Person and We will share
the costs.
17. Governing Law
This Policy shall be governed by and construed in
accordance with English Law.
18. Whole Agreement
This Policy contains the entire agreement between
the Policyholder and any Insured Person claiming
under it and the Underwriters and Us on their
behalf relating to the provision of Legal Expenses
insurance and no other representation or warranty
by the Insured Person or Us or their Authorised
Representatives or any third party shall have any
contractual effect unless agreed by both parties in
writing.
181 This document is Your Policy and guide to the
range of services available to You under Your
Motor Legal Protection Policy.
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182 If Youare involved in an accident try to obtain
as much information as possible including:

a. Nameand address of the other personand
the registration number of the other vehicle.

b. Nameand address of the other person’s
insurance company and the policy number.

¢ Namesand addresses of any witnesses who

may have seen the accident.
Then contact the Accident Helpline on: 0844

2090472.

Section 2

When the arrangement fee referred to above has

been paid, ACM will arrange for the provision of

the following services to the holder of the relevant

Motor Vehicle Insurance Policy the Motor Vehicle

Insurance Policy:

1 Ifthe damage is not covered under the Motor
Vehicle Insurance Policy We can arrange to
have the Insured Vehicle moved to a place of
Your choice but You will be liable to pay the
towing costs.

2. Ifthelnsured Vehicle cannot be driven after an
accident, fire or theft We can arrange to
provide You with a replacement car for up to
48 hours, free of charge. In the event that you
are involved in an accident where a known
third party appears to be responsible and we
are able to obtain valid insurance details, you
may be entitled to a credit hire vehicle.
Provision of a replacement car is subject to:

a. Nodriver of the car being aged under 21or
over 75 (except Northern Ireland where no
driver of the car being aged under 23 or over
70).

b.  Production at the time of hire of Your original
full driving licence (subject to the rental
company’s terms and conditions).

i. Whena caris the Insured Vehicle a vehicle of 1
litre engine capacity only being provided.

i. When a commercial vehicle is the Insured
Vehicle, a standard vehicle of up to 3.5 tonne
gwt being provided.

If you choose to upgrade to any other vehicle
the costs of such upgrade will be Your
responsibility.

d. Amaximum time of 48 hours continuously
and any cost of extension of hire being Your
responsibility.

e, Inorder for a hire vehicle to be supplied you
will be required to provide valid credit or debit
card details. These are required as security
against any damage to the vehicle or any
fines/penalties incurred during the hire period.

. Youbeing responsible for any fuel costs, fares,
fines and fees.

0

g Where weareable to provide a credit hire
vehicle the provision of emergency hire will no
longer be a service available to you

3. Ifthensured Vehicle is damaged or
undriveable but can be repaired and the
Motor Vehicle Insurance Policy does not
cover the damage, provided We have
identified the third party and their insurers and
the accident is clearly not Your fault, We may
arrange to have the Insured Vehicle repaired
and provide You with up to 12 months
interest free credit on the repairs made.

4. Hireis subject to the terms and conditions of
the hirer.

5. These services will only be available in England,
Wales, Scotland, Northern Ireland, Isle of Man
and Channel lslands.

If Your vehicle is in an accident and cannot be

driven:

A replacement vehicle can be arranged if

necessary for up to 48 hours.

Your vehicle can be towed to a repairer.
After an accident where You are not at fault and
the other party can be identified:

- Recovery of Your uninsured losses from the
driver who caused the accident can be
pursued.

Ahire vehicle can be made available while You

are without Your own vehicle.

The damage to Your vehicle can be repaired

while Your costs are claimed from the guilty

party.
Cancellation
You may cancel this policy at any time by
contacting Customer Services on the number
shown in Your main policy documents. For further
details including cancellation fees and refund of
premiums due please read the ‘Cancelling this
insurance’ and 'Policy Payment Arrangements’
sections in Your main motor vehicle policy.
This policy must run alongside Your main motor
policy. Therefore, if You cancel the main policy
that cancellation will also automatically apply to
this policy and cover will cease from that date.
Automatic Renewal
For Your protection, We reserve the right to
automatically renew this policy annually in
conjunction with the main motor policy. If We do
not receive Your instructions to cancel this policy
from the renewal date, We may, at Our option,
renew the insurance cover under this policy. You
will then be liable for any premiums that fall due.
You may opt out of the automatic renewal
process at any time by contacting Our Customer
Services helpline shown in Your main policy
documents.
ACM is a trading name of ACM ULR Limited.
Registered No. 3832599. Registered office: Pegasus
House, Bakewell Road, Orton Southgate,
Peterborough, PE2 6YS. Authorised and regulated
by the Financial Services Authority.
Underwritten by IGl Insurance Company Ltd.
Registered No. 3173997. Registered office: Market

Square House, St James's Street, Nottingham NG1
6FG. Authorised and regulated by the Financial
Services Authority.
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