
Green Living  
Reward 2020 Rules.

To qualify for the Green Living Reward (we will call this the Reward) you must:
 • Be raising funds through a Halifax mortgage on a property for qualifying energy efficiency improvements on that property. 

The Reward is available to customers who already own a mortgaged property and are existing Halifax mortgage customers 
or who are taking out a new mortgage with Halifax

 • Apply directly online via our Halifax or Bank of Scotland websites or by telephone between 9th November 2020 and  
31st March 2021

 • Register for the Reward by 31st May 2021

 • Complete your mortgage transaction and the improvements, and have told us that you have completed them  
by 31st December 2021.

One of the following improvements must be done by a TrustMark approved supplier:

Low Carbon Heating
• Biomass Pellet Boilers

• Air Source Heat Pump

• Ground Source Heat Pump

• Solar Thermal (Solar Hot Water Heating)

Insulation
• Loft and pitched roof insulation

• Flat roof insulation

• Solid walls insulation

• Cavity wall insulation (including party wall)

• Room in roof insulation

• Solid floor insulation

• Suspended wooden floor insulation

Windows and doors
• Draught proofing doors and windows

•  A Rated Double/Triple glazing (where 
replacing single glazing)

• Secondary glazing

•  New insulated external doors (replacing single 
glazed or solid doors installed before 2002)

Heating controls
•  Time and temperature zone control (radiator 

and underfloor heating or warm air systems) 

•  Thermostatic radiator valves or additional 
thermostatic controls and warm air systems 

•  Room thermostats and thermostatic radiator 
valves work together to first judge the 
temperature of each room in your house, 
then adjust each radiator individually to the 
required temperature.



1/3371062-0 (12/21)

Halifax is a division of Bank of Scotland plc. Registered in Scotland no. SC327000. Registered Office: The Mound, Edinburgh EH1 1YZ. Bank of Scotland plc is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under registration number 169628.

You will not qualify if:
 • Your mortgage application is made through a mortgage intermediary

 • You change the type of application during the process, for example if you are no longer borrowing additional funds for home 
improvements as a part of your remortgage application.

How to register
Your Halifax mortgage adviser can complete the registration for you or you can register online yourself.

How it works
We will aim to pay the Reward of £500 to customers who qualify within 30 days from when you tell us the work has been 
completed. We will tell you how to do this when you register.

The Reward will be paid into the account that funds the mortgage. If you don’t have a direct debit set up to pay your mortgage 
you will need to speak to us to arrange payment.

You can only claim one Green Living Reward for a property even if you are doing a number of home improvements or if you 
make more than one mortgage application for that property in the qualifying period.

Halifax will contact TrustMark when you have told us the work has been completed. TrustMark will check that the works have 
been completed by a registered supplier. You agree to Halifax sharing your data with TrustMark to do this.

Other important information
Halifax is not responsible for the improvements carried out by your chosen supplier or the checks made by TrustMark. Halifax 
releasing the funds to you does not guarantee the quality of the work done by the supplier and it is up to you to ensure that you 
are satisfied with the improvements carried out. Halifax cannot make any guarantee about the costs of the work required or any 
savings that can be made and you are responsible for making your own decision.

You agree that Halifax may contact you with reminders about this Reward.

Halifax reserve the right to withdraw the Reward at any time. 


