
Learn more
about our cover.

Here you'll find answers to common questions about Life Cover and 

Body Cover. They'll help you choose cover that's right for you.
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Life Cover is a life insurance policy. It pays out a cash 

lump sum if you die before your policy ends. 

It can act like a safety net, and could help your loved 

ones cope financially when you can’t be there.

What is Life Cover?

Body Cover is a critical illness insurance policy. It pays 

out a cash lump sum if you are diagnosed with an 

illness covered by your policy before it ends. 

The money could help you and your loved ones meet 

day-to-day costs and let you focus on your own health 

and wellbeing.

What is Body Cover?

Life Cover might be right for you if:

Do I need Life Cover?

You have children or loved ones who rely on your 

income

You have other dependents who might struggle 

to get by without you

You’re the main earner in your family

You have a mortgage or other debts.

Body Cover might be right for you if:

Do I need Body Cover?

You’d struggle to keep up with day-to-day costs if 

you were too ill to work for some time

You don’t have savings or workplace benefits that 

could cover your costs if you were too ill to work

You'd like to have a cash lump sum pay-out if you 

became seriously ill, to let you focus on your health 

and wellbeing.
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Life Cover can provide cover up to £250,000 for at least 

5 years, up to age 69. 

When you apply for your policy, you’ll choose the size 

of the cash lump sum that will get paid out when a 

claim is made. You’ll also choose how long you want to 

be covered. 

Life Cover pays out if you die before your policy’s end 

date. Body Cover pays out if you are diagnosed with an 

illness listed in your policy before it ends.

We’ll collect payments from you by Direct Debit each 

month until your policy ends. These polices don’t have 

a cash-in value. This means that if they end without a 

claim, then you won’t get money back.

How does it work?

We work with Scottish Widows to bring you life 

insurance that you can rely on. 

Scottish Widows are part of Lloyds Banking Group, like 

us. They’re the life insurance experts, and they’ve been 

protecting what matters most for over 200 years.

Who provides these policies?

To apply for this cover, you need to be aged 18-59 and 

live in the UK. When you apply, we'll ask a few questions 

about your health and lifestyle and then we'll let you 

know if we can help, instantly.

We can't give you advice or tell you what you should do. 

But the information we provide could help you choose 

cover that's right for you and your loved ones.

Who can apply?

The basics.
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Life Cover

Life Cover pays out a cash lump sum if you die before 

your policy ends. It's designed to help your loved 

ones cope financially when you can't be there.

Body Cover

Body Cover pays out a cash lump sum if you are 

diagnosed with an illness covered by your policy 

before it ends. It's designed to help you and your 

loved ones meet day-to-day costs and let you focus 

on your own health and wellbeing.

What does it cover?

It might help to think about life’s milestones, like the 

number of years until:

How long should I have cover?

Your children turn 18

Your mortgage is paid off

You reach state pension age.

It might help to think about the kind of support your 

loved ones would need if you couldn’t be there. 

Things like:

What amount of Life Cover is right 

for me?

Helping with day-to-day costs

Paying off any debts you may have, like a mortgage

Leaving money for the future.

We can offer cover up to £250,000 through this 

application.

Think about how much you’d need to help you and your 

loved ones cope if you were too ill to work for an 

extended period. 

Consider the help you might need to keep up with:

What amount of Body Cover is right 

for me?

Day-to-day costs and bills

Rent or mortgage payments

Costs to make health-related changes to your home.

We can offer cover up to £250,000 through this 

application.
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If you already have a Plan & Protect policy with us, then 

you might still be able to get this cover. There are some 

limits on the amount of cover we can provide:

What if I already have cover with 

Scottish Widows?

For Life Cover, you can apply online for up to 

£250,000 of total cover.

You can have up to £500,000 of Life Cover across all 

your Plan & Protect policies, including this one.

For Body Cover, you can apply online for up to 

£250,000 of total cover.

You can have up to £500,000 of Body Cover across 

all your Plan & Protect policies, including this one.

These limits are only for Plan & Protect policies. If you 

go over any of them by taking out this policy, we'll 

contact you to let you know.

If you don't have anyone who relies on your income, 

then Life Cover might not be right for you. But you

might want to think about it if:

I don’t have dependents. Do I need Life 

Cover?

You'd like your debts to be paid, so they don't 

reduce the inheritance your loved ones might 

receive.

You'd like to make sure you’re able to leave money 

to a loved one.

You'd like your mortgage to be paid off so someone 

can inherit your home.

If you need cover for your repayment mortgage, then 

this might not be the best kind of cover for you. You 

might end up paying for cover that you don’t need and 

there may be cheaper options better suited to you and 

your mortgage. 

You can still apply for a quote for this cover, but if you 

need advice then you should contact LifeSearch. They 

can help find cover that’s right for you and your 

mortgage.

 

LifeSearch won't charge you for their advice, and you're 

under no obligation when you speak to them. 

Call LifeSearch on:

0800 804 6825

Lines are open Monday to Thursday 8am - 8pm,

Friday 8am - 6pm, Saturday 9am - 2pm.

LifeSearch is not a part of Lloyds Banking Group.

What if I just need cover for my 

mortgage?

You can still apply for this cover, but it’s important that 

you check any cover you already have in place. Just to 

make sure you don't take out cover that you don't need.

What if I already have cover?

Choosing the right 
cover.

4/9



How to apply.
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Our cover calculator can help. We'll ask a few questions 

about your loved ones, your home and your finances. 

Then we'll help you decide how much cover might be 

right for you.

How do I work out how much cover I 

need?

We might not be able to help if you have a pre-existing 

condition. But if we can't offer you a policy, we'll let you 

know where you can go to get more help or advice.

What if I have a pre-existing medical 

condition?
To make it quick and easy to apply, we'll only ask you a

few essential questions about your health and lifestyle. 

Make sure your answers are true and complete. If 

anything you tell us is wrong, we might not be able to 

pay your claim.

We won't ask for a detailed medical history. So 

depending on your answers, it's possible we might not 

be able to offer you this cover. We'll let you know where 

to get help or advice if this is the case.

What do you need from me?

The amount you pay each month depends on the 

length of your policy and the size of the cash lump sum 

you choose to be paid out when a claim is made. The 

price might also change based on your age, health and 

lifestyle. You’ll pay a fixed amount each month, which 

we’ll collect by Direct Debit.

How much does it cost?
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We'll give you an instant decision. You won't need to wait for your application to be reviewed.

How long will it take you to decide if you can help me?

If we can provide this policy, it'll start the same day you apply.

When will my cover start?

It takes about 10 minutes to apply online, then we'll give you an instant decision. So you can get cover that starts 

today – quick, simple and no fuss.

How long does it take to apply?

How to apply.
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We want to make sure it’s as easy as possible to make 

a claim. When you take out a policy, your policy 

documents will explain how. You’ll be able to start a 

claim online or just by giving us a call. Then we’ll help 

through the next steps. 

How do I make a claim?

You can’t change your policy a�er it has started. So 

make sure the amount and duration are right for you.

Can I change my policy a�er it starts?

The cash lump sum your policy could pay out is free 

from income and capital gains tax. It might be liable 

for inheritance tax (IHT). You can set up your policy to 

sidestep IHT by writing it in trust. A solicitor can help

you to do this.

What about tax?

You can cancel your policy at any time, free of charge. 

If you cancel within 30 days of its start date, we'll 

refund any payments you've made.

Can I cancel my policy?

If you want to make sure that the money your Life 

Cover policy pays out goes to a specific person, you'll 

need to make a Will or put your policy in a trust.

Your Will

In your Will, you can choose who receives the money 

your policy pays out. You just need to update your Will, 

if you already have one. If you don’t have a Will yet, 

then a solicitor can help you set one up.

Trusts

Putting your policy in trust means that when it pays 

out, the money will quickly go to the people you want 

it to reach. It could also help reduce inheritance tax on

the money paid out. A solicitor can help you set up a 

trust.

Can I choose who the money goes to?
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If you have any questions about this application or your policy, just call us on:

0345 608 0378

We'd be happy to help. Lines are open Monday to Friday, 9am to 5pm.

How do I get help?

No. Your policy only pays out if a claim needs to be made. If your policy ends without a 

claim, then your cover will end and you won’t get money back.

Make sure you pay each month on time, or your cover will stop and you’ll get nothing back.

Will I get any money back when my policy ends?

What happens next.
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Here are all the illnesses that are covered under our Body Cover policy. If you want to know more you can ask us for 

full details.  

Brain and neurological system

Stroke

Brain tumour

Traumatic head injury

Encephalitis

Bacterial meningitis

Dementia

Multiple sclerosis

Motor neurone disease

Parkinson’s disease

Atypical Parkinsonism / 

Parkinson plus syndrome

Creutzfeldt-Jakob disease

Devic's disease

Heart

Heart Attack

Heart Surgery:

- Coronary artery bypass 

   surgery

- Heart valve replacement 

   or repair

- Open heart surgery

- Aorta gra� surgery

- Inserting a defibrillator 

   a�er cardiac arrest

Limbs

Paralysis of an arm or leg

Amputation or severance of 

hand or foot

Organs

Kidney failure requiring 

dialysis

Transplant:

- Heart

- Kidney

- Liver

- Lung

- Bone marrow

- Pancreas

Cancer

Invasive cancer

For some less severe, early 

stage cancers, we will make 

an early help payment of 

£5,000 if you:

- Undergo surgery for early 

   stage cancer

- Receive treatment for early 

   stage prostate cancer

- Develop early stage 

   malignant melanoma

You can claim for the early help 

payment more than once for any 

other unrelated early stage cancer.

Only one early help payment will 

be made for each early stage 

cancer, even if you have more than

one Plan & Protect policy. Your full 

cover continues unchanged and 

you can go on to make a full claim 

for any of the illnesses we cover.
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